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The ActivHealthCare (AHC) website, www.ActivHealthCare.com, 
is your source for the most current information. On the website you will 
find:

 Current information and news
 Provider Locator
 Fee schedules
 Term summary sheets
 Network resources
 EDI information
 Contacts
 Frequently asked questions, links, and much more

The menus provide links to other pages throughout the website. The 
Provider and CA’s Corner menus allow the member to obtain 
additional information relevant to their practice. 

Website Basics



Homepage and Menus

Corporate Vision
Credentialing
Provider Manual
FAQ
Marketing

Check Claim Status
How to File a Claim
Completing the HCFA1500
CA Manual

Network Affiliations
Electronic Claims
Provider/CA Manual
Training



Network Resources

After selecting Network 
Resources from the home 
page, the menu on the left 
appears. 

Click on the links to view the 
desired information.



Provider Login
To view Term Summary Sheets, Fee 
Schedules, or Employer Lists, you must 
be logged in to the website. To login, 
click on the login button on the top 
right corner of the home page. The 
Provider Login will be displayed.

If you have a password, enter your 
registered Username and Password in 
the space on the right. 

If you have not previously registered, 
you may register for a password where 
indicated. 

If you can’t remember your password, 
click on the Reset your password link 
and enter your email address. You will 
receive an email to reset your 
password. This is an automated 
process and is the fastest way to 
obtain access to the website.
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Network Affiliates



Network Affiliates - continued



Claims Processing

Correct completion of the CMS-1500 is critical for accurate 
and prompt claims processing.

There are two methods of submitting your AHC claims: 
 Mailed as a paper claim: Information on how to complete 

these claims is available at www.ActivHealthCare.com, 
CA’s Corner, How to File a Claim. 

 You may also enroll in EDI processing to electronically 
submit your claims for FREE. More information is available 
at www.ActivHealthCare.com, Network Resources, 
Electronic Claims, EDI Enrollment.



Print AHC Documents

We recommend that you print 

the Provider/CA Manual 

and the Term Summary Sheets

to have available as a reference.

Check the website regularly, 

it is your most up-to-date 

source of information!

www.ActivHealthCare.com

PrintPrintPrint



Communication

Please keep us 

informed of changes in 

your contact information.

We will contact you via 

newsletters, emails, 

and mailings.


