
State Health Benefit Plan UpdateState Health Benefit Plan UpdateState Health Benefit Plan UpdateState Health Benefit Plan Update    
In our May 2005 newsletter we addressed the three changes to the State Health Benefit Plan that 
were communicated to us.  The changes were as follows: 

° The SHBP will allow 20 visits during the six month period from 7/1/05 - 12/31/05.  

° As of July 1, 2005, the deductible will not apply to chiropractic care. 

° As of July 1, 2005, the Co-Pay will be increasing to $30 per visit.   

There are two things that did not change: 

° SHBP will pay covered expenses at 90% after the $30 co-pay.  Collect the 10% from the patient. 

° The deductible will apply to X-Rays. 

If you did not receive an e-mail with this information, it is because you have not provided your e-mail 
address to us.  If you wish to receive quick updates via our confidential e-mail system, please e-mail 
your address to mbrickhouse@ActivHealthCare.com.   (continued on page 2, see SHBP Update) 

F. Y. I. F. Y. I. F. Y. I. F. Y. I.  

A great deal has been 
happening recently that needs 
to be brought to your 
attention.  We have added 
some contracts  and have 
expanded others. 

This newsletter  will provide 
you with the latest network 
news.  Please read  it carefully.  

The information in this 
newsletter should be shared 
with the chiropractor, office 
manager, insurance billing 
department and any other 
person involved with office 
m a n a ge m en t  a n d  th e 
insurance billing process.  

We hope you will find this 
information helpful.  If you 
have any questions, contact 
our office.  We are here to 
help.   
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Corporate VisionCorporate VisionCorporate VisionCorporate Vision 
It is the vision of the chiropractors who are stockholders of ActivHealthCare that ActivHealthCare: 
• Maintain its position as the chiropractic led, chiropractic friendly network for Doctors of 

Chiropractic in Georgia and its surrounding states 
• Seek and engage in contractual relationships with payors that are mutually beneficial to both 

payors and members by: 

° Maintaining a network of credentialed doctors 

° Reimbursing member doctors at a fair rate 

° Establishing and maintaining business relationships with payors that reflect the integrity 
of our profession and doctors 

° Providing, through its members, high quality service for the end users. 

• Represent the profession to the business community and public at large, creating new 
professional opportunities for members through marketing, personal, and professional contacts 

• Regularly and completely report on the status of ActivHealthCare’s financial condition, contracts, 
marketing efforts, business opportunities and concerns 
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INSIDE THIS ISSUE:INSIDE THIS ISSUE:INSIDE THIS ISSUE:INSIDE THIS ISSUE:    

Coventry UpdateCoventry UpdateCoventry UpdateCoventry Update 

Effective July 1, 2005 ActivHealthCare’s (“Activ”) relationship with Coventry Health Care of Georgia 
(“Coventry”) was expanded.  Activ is now the exclusive network for Coventry chiropractic claims in 
Georgia.   

For the past few years, we have been managing the HMO for Coventry in the metro Atlanta area.  
Under the expanded agreement, Activ will be responsible for an additional 30,000 lives.  Also, 
Coventry has announced plans to expand their marketing efforts throughout the state of Georgia.  The 
term summary sheet and benefits information are available at our website at 
www.ActivHealthCare.com.  Please review these documents.   

Any questions on chiropractic benefits for Coventry Health Care should be directed to our office at 
770-455-0040 or 888-635-0459. 
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Medicare Advantage - 1/01/2006 

Changes are coming to Medicare! 

In case you have not heard, Medicare will be offering a new product 
to qualified beneficiaries effective January 1, 2006.  It is called 
Medicare Advantage.  This product will establish a preferred 
provider organization (“PPO”) from which Medicare recipients will 
select their doctors.   

On your behalf, ActivHealthCare has recently negotiated an 
exclusive contract with InStil Health Insurance Company to provide 
the chiropractors for their Medicare Advantage product in the state 
of Georgia.  Georgia currently has 1,167,000 Medicare participants. 

More information regarding Medicare Advantage can be obtained 
from the internet at www.cms.hhs.gov/healthplans/.  A Term 
Summary Sheet and Fee schedule is posted on our website. 

SHBP Update  (continued from page 1) 

The Department of Community Health has recently announced the 
winner of the contract for the State Health Benefit Plan PPO.   

Effective January 1, 2006, United Health Care will be responsible 
for providing the claims administration, utilization review and 
preferred provider organization to employees covered under the 
State Health Benefit Plan PPO.   

ACN is owned by Untied Health Care and will be responsible for 
the chiropractic portion of the network.  We currently do not know 
any information other than this.  The 2006 Decision Guide has not 
yet been published.  Open enrollment will occur this fall.  

ActivHealthCare will continue providing chiropractors for the Board 
of Regents of the University System of Georgia PPO.   

Credentialing Corner 
Change in credentialing requirementsChange in credentialing requirementsChange in credentialing requirementsChange in credentialing requirements - In order to accommodate 
the needs of our clients and members, ActivHealthCare is making 
a change to its credentialing policy.  We will no longer require a 
minimum of two years in practice before credentialing.  Hopefully 
this change will assist network members who mentor young 
chiropractors working as associates and new members to the 
chiropractic community. 

Insurance requirementsInsurance requirementsInsurance requirementsInsurance requirements - As mentioned in our last newsletter, 
Activ must have current information on file regarding your 
malpractice and general liability insurance policies.  If you have 
not already done so, please contact your insurance carriers and 
add ActivHealthCare as a certificate holder.  It will cost you 
nothing, simplify your credentialing life and reduce our need to 
request this information from you. 

CAQHCAQHCAQHCAQH - In an effort to more efficiently credential and re-credential 
providers, ActivHealthCare has entered into a Database Service 
Agreement with CAQH.  This will allow for internet completion of 
the credentialing application.  You will receive more information 
in the near future. 

Want to be driving this?Want to be driving this?Want to be driving this?Want to be driving this?    

←←←←    
Help support and promote your Help support and promote your Help support and promote your Help support and promote your     

profession.  profession.  profession.  profession.      
Support CPAC.  It is more important now Support CPAC.  It is more important now Support CPAC.  It is more important now Support CPAC.  It is more important now 

than ever before!!! than ever before!!! than ever before!!! than ever before!!!     
Check the enclosed flier for more information....    

Cigna Update 
For the past several years, Cigna has been using providers from 
ActivHealthCare to compliment its network in certain counties.  We 
have recently been notified that Cigna has now completed building 
its own network and, effective January 1, 2006, they will no longer 
need the additional chiropractors from ActivHealthCare. 

ActivHealthCare - Working for you!!! 
Over the past twelve months there have been many improvements 
at ActivHealthCare.  Below are some of the accomplishments we 
have had over the past year at ActivHealthCare: 

° Expanded into South Carolina and Tennessee.  This expansion 
is opening up new contracts for us and increasing our 
negotiating power. 

° Contracted with InStil Health to ensure that you will be part of 
the upcoming Medicare Advantage program. 

° As a result of Activ’s promotion, Coventry Health Care has 
agreed to include chiropractic benefits in every proposal they 
make as they expand throughout Georgia. 

° Negotiated new contracts or contract expansions with First 
Health, American PPO, NPPN/Plan Vista, 1st MN, University 
Health Link, Memorial Health Systems, Prime-Health & others. 

° Increased Focus fee schedule by 20% 

° Negotiated fee schedule increases of up to 30% on some 
contracts. 

° Increased HMO reimbursements by over 10% on subsequent 
visits and over 60% on initial exam & x-rays 

° Network now includes almost 5 million covered lives (3 million 
in Georgia). 

° Negotiated with 1st MN to keep the State Health chiropractic 
benefits from being reduced prior to the 7/1/05 Plan year. 



Plan Vista Solutions, Inc (“NPPN”) 
ActivHealthCare has recently completed negotiations with 
NPPN.  This contract will add almost 60,000 covered lives to 
our network.  A few companies that use NPPN include: 
Cooper Tire, Sun Trust Banks, John Hancock , Bibb county 
Government, Georgia Pacific Corp, International Paper, and 
Manpower, Inc. 

The Term Summary Sheet and Fee Schedule are available for 
your review and download at www.ActivHealthCare.com.  

Great West & ACN 
Great West Health (“Great-West”) has recently sent a 
letter to chiropractic providers who are contracted 
with Great-West and ACN Group, Inc. The letter 
addresses a national relationship between Great 
West and ACN that will be effective September 1, 
2005.   

If you do not participate with ACN, this will not have 
any effect on you.  However, if you participate with 
Great-West and ACN, the ACN contract will supersede 
your contract with Great-West.   

At some point in the near future Great-West will 
review the providers in the ACN network.  If they 
determine the coverage is not sufficient, they will 
continue to use the ActivHealthCare network.  If 
enough providers vote in favor of ACN, i.e. join ACN, 
Great-West will not need a second option. 

We are unsure if submitting through ActivHealthCare 
will bypass any ACN plan changes.  Great West did 
not know and said it will have to be sorted out.  Once 
we learn more, we will let you know.  

Promoting Chiropractic  
ActivHealthCare, along with friends, family 
and colleagues will be participating in this 
year’s Kaiser Permanente Corporate 
Run/Walk  on September 15th. 

Participants are able to take part in an 8 
week fitness challenge for free through 
Bally’s and Crunch Fitness Centers, valid 
through September 15th.  All participants 
will also receive a T-shirt commemorating 

the event. 

ActivHealthCare feels that this is a great 
event to promote chiropractic care and 
wellness.  This will provide the 
profession a great opportunity to get 
their message out to over 20,000 
Atlanta area residents representing over 
5,000 companies. 

The ActivHealthCare team will be 
promoting chiropractic care on your 
behalf.   
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MedNet Benefits Inc. (Discount card program) 

As a result of our contract with Galaxy Health Network, ActivHealthCare 
has recently been contacted by a company named MedNet Benefits, 
Inc.   

MedNet Benefits, Inc. is offering a New Patient Referral ProgramNew Patient Referral ProgramNew Patient Referral ProgramNew Patient Referral Program to 
providers who are members of ActivHealthCare.  

There are several advantages to the program, such as: 

° New patient referrals  

° Patients pay you at time of service 

° Discount rates as low as 15% off of charges (but may be more) 

° Your claim will be repriced while patient is at your office 

However, as Activ has previously advised, carefully review all of the 
reimbursement terms.  Requirements set by the plan may be more 
cumbersome than you desire.  Also, MedNet requires that you offer 
their participants a rate of 10% below your cash patient rate. 

If you are interested in learning more about MedNet Benefits Inc. 
please contact them directly at 1-800-813-6877.   

ActivHealthCare will not be contracting with them as a network.  

September  2005 

W h o  i s  S o t e r i a ?  
Many providers have recently inquired about a group called Soteria Healthcare 
Network.  This is not a new network, only a new name.  In Georgia, they were 
recently known as HealthPartners.  In other states they used the Guardian Care 
Alliance name, i.e. Guardian Care Alliance of SC.      
ManagementManagementManagementManagement - Soteria shares management with Dominion Consulting Group.  
These companies are associated with Catherine Sykes.  Many of you may 
remember Catherine Sykes as the former Managing Director of the old Guardian 
Care Alliance.  She was managing Guardian Care when thousands of claims 
were not paid properly (or at all) several years ago.   

Network affiliationsNetwork affiliationsNetwork affiliationsNetwork affiliations - Soteria is using the phrase “Great Eight” to describe their 
contracts; Activ offers you over 25 contracts, including all of Soteria’s “Great 
Eight” (except for the Kaiser HMO).  Soteria is encouraging providers to submit 
SouthCare claims through them, even though they do not have a contract with 
SouthCare.  Submitting Southcare claims through Soteria may result in higher 
deductibles for your patients and lower reimbursements for you.   

Fee schedulesFee schedulesFee schedulesFee schedules - In some cases, Soteria’s fee schedules are lower than what 
ActivHealthCare has been able to negotiate for you.  This means that 
reimbursement through Soteria may be lower than the reimbursement that you 
may obtain through ActivHealthCare.  

Remember, not all networks are the same.  We encourage you to support Activ, 
the network that is working on your behalf to promote chiropractic care. 

American PPO 
ActivHealthCare has recently completed negotiations with 
American PPO.  This contract will add approximately 99,000 
covered lives to our network.  American PPO is a national 
network that has strong coverage in the southeastern corner 
of the country.  Its clients include Corporate Benefit Service of 
America, Georgia Crown Distributing, NovaNet, Golden Rule, 
Preferred Care, Benesight, and many others. 
 
The Term Summary Sheet and Fee Schedule are available for 
your review and download at www.ActivHealthCare.com.  



3850 Holcomb Bridge Rd., Suite 350 
Norcross, Georgia  30092 

Thank You For Your Support!! 

Upcoming Conferences: 
 

September 16-18, 2005 
GCC Annual Fall Convention 

Georgia Tech Hotel and Conference Center 
Atlanta, GA 

 
October 7-9, 2005 

GCA 93rd Annual Fall Spectacular Convention and Expo 
Atlanta Marriott Century Center 

Atlanta, GA 

 
 Contact us with your questions or comments at 770-455-0040 or 888-635-0459, or though our website at www.ActivHealthCare.com.  
 
• Statements and Invoices:    Varsha Mistry 
• HMO Claims & coverage verification:   Tina Williamson 
• Utilization Management & Credentialing:   Karen Hicks 
• Sales & Marketing     Jim Lafferty, Mark Brickhouse 
• All other claims status issues:    Chasity Bellagamba, Rashida Davis, Sathya Kasinath 
• Director of Operations:     Mark Brickhouse 
 

770-455-0040 OR 1-888-635-0459, FAX: 770-455-6188 
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