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Ambetter CPT Code 97010 rejections 

 
A few weeks ago, we noticed claims containing CPT code 97010 were being rejected by 
Ambetter’s (Centene’s) clearinghouse and returned back to Office Ally. We have requested 
assistance from Ambetter but have not yet received a reason for the rejections or if Availity 
(Ambetter's clearinghouse) will stop rejecting the claims. 
 
When the claim is resubmitted, it may be accepted by Ambetter, but ActivHealthCare may not 
have received a copy of the resubmitted claim. When Ambetter does receive the resubmitted 
claim with a 97010 CPT code, the 97010 CPT code is denied as part of the primary service 
(adjustment). 
 
Here is what you need to do regarding claims and the 97010 CPT code: 
 

1. Stop billing for the 97010 CPT code on Ambetter claims. 
2. Regularly review your Office Ally rejection reports and address any rejected claim 

issues.  
3. If necessary, fix your claims by removing the 97010 CPT code and resubmitting 

the claim immediately.  
4. If you have any unpaid Ambetter claims submitted more than 30 days ago, please 

review your open claims on the ActivHealthCare Provider Portal. If the claim is not 
there, please resubmit it correctly.  

 
You can verify ActivHealthCare has your claims on file through the ActivHealthCare Provider 
Portal. The average turnaround time for Ambetter claims is less than 30 business days. If a claim 
is not resolved within 30 business days, please bring it to our attention.  

  

 

MultiPlan Name Change 

 
MultiPlan has announced a name change and updated their website. The new name is 
Claritev. This is simply a rebranding. Nothing else has changed. The ActivHealthCare website 
and documents are being updated to reflect the new name.  
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https://ige5i6cab.cc.rs6.net/tn.jsp?f=001HN2O-zZgbVxRFs1rC0yUxZeFSjc9S2jOZZcQmVELM43G7ci5HhSwVpm_nlVy_zB7Gvan9wusHtBuf76iY6-NtQHrIhCML-_llNjiyNgXlYpSn3Ii7U_aEo-zd0xNpxsc0ryNuBqZrwz5LXLfn9MrGPuTIidHSaC5FSUmLCuTaXhtwXADYHV0u5FvBQHO42xygqCnr5fSzxavcsGtwFwX_4asmTVn0ms-LjRN8fp4b-U=&c=c9v9PrCuR-U-i4ifLHnRRw8oGGs8fGjQj62rWfEYQDNZv_umhZmZfw==&ch=SJkvI9ytMnZkMciWDqtbo65QA49LtfYzxaYdqdVdad2e-yydAnudIg==
https://ige5i6cab.cc.rs6.net/tn.jsp?f=001HN2O-zZgbVxRFs1rC0yUxZeFSjc9S2jOZZcQmVELM43G7ci5HhSwVpm_nlVy_zB7Gvan9wusHtBuf76iY6-NtQHrIhCML-_llNjiyNgXlYpSn3Ii7U_aEo-zd0xNpxsc0ryNuBqZrwz5LXLfn9MrGPuTIidHSaC5FSUmLCuTaXhtwXADYHV0u5FvBQHO42xygqCnr5fSzxavcsGtwFwX_4asmTVn0ms-LjRN8fp4b-U=&c=c9v9PrCuR-U-i4ifLHnRRw8oGGs8fGjQj62rWfEYQDNZv_umhZmZfw==&ch=SJkvI9ytMnZkMciWDqtbo65QA49LtfYzxaYdqdVdad2e-yydAnudIg==
https://ige5i6cab.cc.rs6.net/tn.jsp?f=001HN2O-zZgbVxRFs1rC0yUxZeFSjc9S2jOZZcQmVELM43G7ci5HhSwVjqzqFeBLGuBINWSj8lQ5Ir6z430_JI7t4e1TJZsOy2TGTzN9qNGNQ31fZrZif8eVEpYaH1jvscD68q6olWkpsbcm0RAblf3tK31f33sa8dk7gYVa1tXWIE=&c=c9v9PrCuR-U-i4ifLHnRRw8oGGs8fGjQj62rWfEYQDNZv_umhZmZfw==&ch=SJkvI9ytMnZkMciWDqtbo65QA49LtfYzxaYdqdVdad2e-yydAnudIg==
https://ige5i6cab.cc.rs6.net/tn.jsp?f=001HN2O-zZgbVxRFs1rC0yUxZeFSjc9S2jOZZcQmVELM43G7ci5HhSwVjqzqFeBLGuBXO2dxOh60zADncH7XSAl3JUx5T0HqoNoxpwOSxFGZYnPgcvi9LpH6HLvI_JTtphNzSiVMjYHRIw-7kihWGGw9vZpYeEQdZfSz47lpPAbgmw=&c=c9v9PrCuR-U-i4ifLHnRRw8oGGs8fGjQj62rWfEYQDNZv_umhZmZfw==&ch=SJkvI9ytMnZkMciWDqtbo65QA49LtfYzxaYdqdVdad2e-yydAnudIg==
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ActivHealthCare 
1926 Northlake Parkway, Suite 100 
Tucker, GA 30084 
 
Phone 770.455.0040 
Fax 770.455.6188 
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